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[1lpegucnosue
1 PASPABOTAH deneparnbHbiM rocyaapCTBEHHbLIM
YHUTapHbIM npegnpuatnem "PoCCUnNCKUn Hay4yHoO-
TEXHUYECKUN LEHTP MHJOpMaLMKM NO cTaH4apTU3aumu,
mMeTposiorm un oueHke coorsetcTema"” (PIyTrl



"CTAHOAPTUH®OPM")

2 BHECEH TexHnyecknm koMmmMTeETOM MO CTaHgapTusauum
TK 406 "CouunanbHoe obcnyxusaHne HaceneHus"

3 YTBEPXXOEH /1 BBELEH B JEVNCTBWE Mpukasom
defepanbHOro areHTcTBa no TeXHN4Yeckomy

perynmupoBaHuio n metposornn ot 17 oktabps 2013 r. N
1183-cT

4 B HacTosLWweM cTaHOapTe peannsoBaHsbl

HOpMbI dpefepanbHOro 3akoHa Poccurckon Pegepaumm oT
10 gekabps 1995 r. N 195-03 "O6 ocHoBax couunanbHOro
obcnyxnBaHuga Hacenenuns B Poccumnckon egepaummn*

* Ha tepputopumn Poccumnckon degepaunm JOKYMEHT He
aencTeyeT. YTpatun cuny Ha ocHoBaHuu PegepasibHOro

3akoHa oT 28 nekabpsa 2013 roga N 442-93, 3gecb u

aanee rno Tekcty. - NpumedaHune narotosutens 6asbl
OaHHbIX.
5 BsameH TOCT P 52885-2007

[Mpasuna npumeHeHUs1 Hacmoswe2o0 cmaHoapma
ycmaHossneHbl 8 TOCT P 1.0-2012 (pa3dern 8).
Hbopmauus 06 usmMeHeHUsIX K Hacmosiemy cmaHoapmy

nybriukyemcs 8 exxe2o00HOM (1o cocmosiHUK0 Ha 1 aHeaps
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mekKkyuie2o 2o0a) UHghopmaUuUOHHOM yKazamersie
"HayuoHarnbHble cmaHOapmabl”, a opuyuarbHbIl mekcm
U3MeHeHUU U rnorpaeok - 8 eXXeMeCcsi4HOM
UHgopmauuoHHOM yKkalamerse "HauuoHarbHblie
cmaHOapmel”. B criydyae nepecmompa (3amMeHsbl) unu
OmMeHbI Hacmosuweao cmaHdapma coomeemcmeayroujee
yeedomrieHue 6ydem ornybriukogaHo 8 brnuxxauwem
8bIIMyCKe eXeMeCcs4YHO20 UHhOopMayUuOHHO20 yKalameris
"HauuoHaneHble cmaHOapmabl”. Coomeemcemeyrouas
UHgopmauyusi, ygedomMmrieHUe U meKcmbl pasmeuiaromcesi
makxe 8 UHgopmMayuoHHoU cucmeme obujeco
rosib308aHus - Ha oghuyuarbHoMm catme PedepasibHO20
azeHmcmea ro mexHuU4ecKomy peaynupogaHuro u
Memporsoauu 8 cemu lumepHem (gost.ru)

1 Obnactb NPUMEHEHUS

HacTosiwmun ctaHgapT pacnpocTpaHaeTcd Ha coumanbHble
ycnyru, npeaocTaBfisieMble CEMbE B LENOM
rocygapCTBEHHbIMU N UHBIX OPM COBCTBEHHOCTU
yupexxgeHusimm coumnarnbHoro obecnyxusanuma (ganee -
yupexaeHus), a Takke rpaxgaHamu, 3aHMMarLWNUMKUCS
npeanpuHUMaTenbCKON OeATENbHOCTLIO B 06nacTu
coumnanbHoro obcnyxmneaHua HaceneHns 6e3 obpasoBaHus
OpUANYECKOro nuua.



HacTodawmun ctaHgapT ycTaHaBnMBaeT cocTaB, 06beMbI U
doopMbl NPeaocTaBieHNs1 BCEro KOMMekca coumanbHbIX
YCIyr CEMbSM CreayroLmnX rpynn, okasaBWMMCA B TPYOQHOW
XXU3HEHHOM CUTyauun:

- ManoobecrneYyeHHbIM CEMbSAM,;

- CEMbSIM, UMEIOLLIMM Ha NoneYvyeHun geTen-cupoT 1 geTen,
ocTaBLUMXcsa 6e3 nonevyeHnsa poauTenen;

- HETNOJIHbIM CEMbAM;

- CEMbSIM, MMEKLLMM B CBOEM COCTaBe OeTen C
OrpaHNUYeHHbIMN YMCTBEHHbLIMU U PU3NYECKNMN
BO3MOXHOCTAMMU, AeTen ¢ OTKNOHEHUAMU B NOBEAEHUM;

- CeMbSIM U OTAENbHbIM rpaxaaHaMm, oka3aBLUUMCSH B
aKCTpeManbHoOn cutyaumn (NocTpaaaBLUMM OT CTUXMIAHBIX
6eacTBUN UM NPUPABHEHHbIX K HUM COObITUI), CEMbSAIM
OeXxeHLEB N BbIHY>XOEHHbIX NepeceneHLes;

- MHOIFOAQETHLIM CEMbAM,
- CeMbdM, nMMeROLW MM B CBOEM COCTaBe Hepr,EI,OCI'IOCO6HbIX

NNV OnUTenbHO boneLWwmx YneHoB ceMbn, UHBaANUOOB, B
TOM Yucre getTen-mHeanuaos;



- CEMb4AM C He6ﬂaI'OI'IpVIFITHbIM NMCNXOJNOIrMM4eCKknm
MUKPOKJTUMAaTOM,

- CEMbSIM, TAe OETU M XEHLLUHbI nogBepraroTca Nobbiv
dopmam Pn3nYeckoro, cekcyanbHOro Unm nCUXmM4eckoro
Hacunus;

- CeEMbAM, HaxoaAWMMCA B cOoLunalribHO-OMaCcHOM
NMOJTIOXKEHUN;

- CEMbSIM, FAe poauTenu Unn 3akoHHble NpeacTaBUTENN
HecoBepLUEHHONETHNUX HE UCMOSMHAKT CBOUX
00A3aHHOCTEN MO UX BOCMUTAHUIO, OOYyYEHUIO U (UNN)
coaepXaHuo 1 (Unn) oTpuuaTesibHO BIAUSIOT Ha UX
noseaeHne nNnMbo XecTtoko obpallatoTcsi C HUMU;

- cemMbsiM, rae poauTenu unu geTu norndénu (ymepnm) Bo
BPEMSI HECEHUSI BOUHCKOW CNY>KObl.

YupexaeHust couuanbHoro obcnyxmBaHuss B COOTBETCTBUM
c PepnepanbHbiM 3akoHoM "OO ocHoBax couManbHOro

obcnyxnsaHuga Hacenexnmsa B Poccumnckon Peaepaummn”,

He3aBUCUMO OT NX BELOMCTBEHHOW NPUHAONEeXXHOCTUN U
doopMbl COBCTBEHHOCTU NpU onpenesieHnn B CBOUX
[TonoxeHnax 1 B Apyrnx JOKyMeHTax, B COOTBETCTBUM C
KOTOPbIMW OHU (PYHKLMOHUPYIOT, 00 bEMOB 1 OOPM,
npenocTaBnsgeMbiX UMW couuarbHbIX YCIyr cemMbe,
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AOJTKHbI BbINOJTHATb Tpe6OBaHl/IFI HaCToALLlero CraHgapTa.

2 HopmaTuBHbIE CChISTKU

B HacTosLwem CTaHAapTe ncnosyib3oBaHbl HOPMaTBHbIE
CCblJIKN Ha crneaywuwmne CtaHgapTbl.

[OCT P 52143-2013 CounanbHoe obcnyxmnsaHme
HaceneHnsa. OCHOBHbIE BUAbI COLUMAnbHbIX YCIyr

[OCT P 52495-2005 CoumanbHOe obcnyxmBaHue
HaceneHus. TepMuHbl 1 onpegeneHus

[OCT P 52498-2005 CoumnanbHOe obcnyxmBaHue
HaceneHus. Knaccudpukaums yypexageHmn counasribHoro
obcnyxusaHua.

[MpumeyvaHue - INpu nonb3oBaHNMM HACTOSLWMM CTaHOapPTOM
LenecoobpasHo NPoOBEPUTL AENCTBME CCbINTOYHbIX
cTaHgapToB B MHPOPMALUMOHHOW cncTtemMe obLLEero
Nosib30BaHUSA - Ha oduumanbHoMm cante deaeparnbHOro
areHTcTBa Mo TEXHNYECKOMY perynmpoBaHuto u
MeTposiornm B cetn IHTepHeT nnmn no exxerogHo
n3gasaemMomy MHopMaunoOHHOMY yKasaTesno
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"HauunoHanbHble cTaHaapThl", KOTOPbLIKM ONYOIMKOBAH MO
COCTOSIHUIO Ha 1 sAHBaps TeKyLwero roga, 1 no BbiMyckam
eXXeMeCsYHO n3gaBaemMoro MHPopmMaLMoHHOro ykasaTensd
"HaumnoHanbHble cTaHgapThl" 3a Tekywmu roq. Ecnu
3aMeHEH CCbINT0YHbIN CTaHOapT, Ha KOTOPbIN AaHa
HegaTUpoOBaHHAaA CChifika, TO PeKOMeHayeTCH
MCNOJSIb30BaTb OENCTBYHOLLYH BEPCUIO 3TOro cTaHgapTta C
Y4EeTOM BCEX BHECEHHbIX B JAHHYH BEPCUIO N3MEHEHUN.
Ecnu 3aMeHeH CcCbINoYHbIN CTaHOapT, Ha KOTOPbLIN AaHa
OaTupoBaHHasA CCbIflka, TO PEKOMEHOYETCS UCMOSb30BaTh
BEpCuIo 3TOro ctaHgapTa € yKasaHHbIM Bbllle ro4oMm
yTBEPXOEHMA (NPpUHATUA). ECnn nocne yTBep>KXaeHus
HaCTOALLEro ctaHgapTa B CChINOYHbIM CTAHAAPT, Ha
KOTOpbIM JaHa AaTupoBaHHas CCblfika, BHECEHO
N3MeHeHue, 3aTparnmaatoLlee nonoXeHne, Ha KoTopoe
[aHa ccCblfika, TO 9TO NOJSIOXKEeHUe pekomMeHayeTcs
NPUMEHATb 0e3 yyeTa 4aHHOro U3aMeHeHud. Ecnu
CCbINTOYHbIM CTaHOAapPT OTMEHEH 6€e3 3aMeHbI, TO
NOJIOXXEeHUe, B KOTOPOM [aHa CCbIfika Ha Hero,
pekoMeHayeTCcHa NPUMEHATb B YaCTu, He 3aTparmBatoLlen
9TY CCbIfKY.

3 TepMuHbI U onpeaeneHns



B HacToswem ctaHgapTe npumeHeHbl TepMuHbl no TOCT
P 52143 n[OCT P 52495.

4 Obwme nonoxeHusa

4.1 Hactoswun ctaHgapT pa3paboTtaH B COOTBETCTBUN C
nonoXxeHUaMn 3akoHa Poccuinckon ®epepaumm (CM. NYHKT
4 npegucnosus), TOCT P 52143, TOCT P 52495 n [OCT
P 52498.

4.2 HacTtoawun ctaHgapTt yctaHaBnMBaeT crieayioLimne
BUAbl coUMarnbHbIX YCNyr NpeaocTaBnAeMbIX CEMbAM:

- couunanbHO-ObITOBLIE, HAMpaBlieHHbIE Ha NoaaepXXaHue
nnn obecnevyeHne NpMBbLIYHON coLmanbHOW cpeabl aAng
ceMen;

- coumanbHO-MeanLMHCKNE, HanpaBfeHHble Ha
noaaep)xaHue 1 ynydlleHne CoOCTOSAHUS 3J0POBbsi CEMEN,
He npeanonaramwme MeanLMHCKOro BMELLaTEeNbCTBA;

- coumanbHO-NMCUXONorn4yeckme, npeaycMaTpuBaroLLIMX
coencTBME B yNy4dlleHUN NCUXNYECKOrO COCTOSAHUS
YreHoB ceMel B Lenax ux agantaumm B oOLLECTBE;
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- couunanbHo-negarorm4yeckme, HanpaBneHHbIe Ha
npodomnnakTuKy N ycTpaHeHne OTKIIOHEHUI B NOBEOEHUN
4YrIeHOB CEMEN, opraHu3auunto gocyra, cemMenHoe
BOCMUTaHME OETEN N peLlleHne Opyrnx coymanbHo-
negarornyeckux npobnem;

- coLManbHO-3KOHOMMNYECKNE, HanpaBreHHble Ha
nogaepXxanue n (Mnn) yny4yeHne XM3HEHHOro YPOBHS
ceMen NyTemM okasaHusa MaTepuanbHON NOMOLLN,
COAENCTBMUS B TPYAOYCTPOWCTBE U PELLEHUN OPYTNX
coumarnbHO-3KOHOMUYECKMX Npobnem;

- coumnarnbHO-MpaBoBble, HaAMNpaB/ieHHblE Ha 3allUTy
3aKOHHbIX MpaB N UHTEePECOB YJIEHOB CEMbM, coaencTeune B
peweHnn npaBoBbIX np06neM.

4.3 Ocoboe BHMMaHWE B HaAcTosLWEM CTaHOgapTe yaeneHo
coumnanbHbIM ycnyram, HanpaefeHHbIM Ha obecnevyeHne
9KOHOMMYECKON YCTONYMBOCTUN CEMEUN, YNTOMAHYTbIX B
pasgene 1, u (unn) nx counansHon 6e3onacHocTy,
3aKso4aloWencs B oCyLWwecTBreHnn HeobxoamMmblX
NPEBEHTUBHbLIX MEP MO UX 3alNTE OT HEXernaTenbHbIX
XU3HEHHbIX (baKToOpOB, onpeaenaemMblxX Kak TpyaHas
XU3HEHHAaaA cUTyaumd, xapakrepnsyemasa BO3MOXHbIMU
6eagHocTblo, 6€300MHOCTLIO, 6e3paboTnuen YNEeHOB CeEMEN



N OPYrMMn HeraTUBHbIMU hakTopamu.

4.4 B HacTosLWeM cTaHOapTe YCTaHOBIEH crieqyrowmnmn
NOPAOOK U3NOXEHUA couuanbHbIX YCIYT,
npenocTaBnsAeMblX CEMbE: YCIyrn, HarnpaBfeHHble B
nepBy ovepenb Ha obecrnevyeHne 3KOHOMUYECKON
YCTOMYNBOCTN CEMEN N NX coumnarnbHon 6Ge3onacHOCTH,
n3nararT B Ha4vane Kaxgoro nogpasgena,
onpenensaouero CoOoTBETCTBYOLLNNA BN
npenocTaBnsemMblX ycnyr (counanbHO-6bITOBbIX,
counanbHO-MeaULUMNHCKNX, COLIMarnbHO-NCUXONOrMYECKNX,
couunanbHO-neagarorm4ecknx, coumarnibHo-aKOHOMUYECKUX,
couunanbHO-NpPaBoOBbIX); 3aTEM M3naraloT BCE OCTallbHble
couunarnbHble ycnyruy, npeaocraBfiieMble ceMbe.

cknoyeHmnem 13 Takoro nopagka usroxXeHus ycnyr
ABNAeTCsA NoOPALOK U3NOXEHUA coLlManbHO-NPaBOBbLIX U
couunanbHO-9KOHOMMYECKMX YCITYT, MOCKOMNbKY BCE OHU
HanpasneHbl NMOO Ha obecnevyeHne counanbHOn
6e3onacHocTn (couunarnbHO-NpaBoBbIe YCnyru), NMbo Ha
obecnevyeHne 3KOHOMUYECKON YCTONYMBOCTU (CcoLmanbHO-
9KOHOMUWYECKNE YCnyru).

5 CocTtaB, 00beMbI 1 PpopMbl
counarnbHbIX yCnyr



5.1 CouunanbHO-0ObITOBbLIE YCIYTU

CounanbHO-0ObITOBbIE YCNYrM CEMbAM NPEAOCTABNSAOT B
cnegyowmx dopmax n obbemax:

5.1.1 Ycnyrn, HanpasrieHHble Ha obecneyeHne
9KOHOMMYECKOMN YCTONYMBOCTN CEMEN:

- COEeNCTBNE B OCYLLECTBIIEHUN Mep coLmanbHON
NoAAEPKKN CEMbSAAM B COOTBETCTBUU C 3aKOHOAATESIbCTBOM
Poccunckon denepaunm;

- coumarsibHbIn NaTpoHaX ceMewn;

- COAEeNCTBME B PELLEHNN BONPOCOB caMoobecneyeHus,
pasBUTUA CEMENHOro npeanpuHMMaTenbCcTBa, HaJOMHbIX
NMPOMBICINOB U APYrMX BOMPOCOB YNy4lleHUsl CBOErO
MaTepuanbHOro NofoXXeHUs U YPOBHS COCTOATENbHOCTH;

- COOENCTBME B PELLEHMM BONPOCOB TPYOOYCTPOMCTBA,
BblOOpa npodeccuu, NoBbILLEHUA KBanMdukaumu, B
NoucKe NOCTOSAHHOM UKW BpeMeHHoe (Ce30HHOW) paboThl;

- NPUBreYeHne cpeacTB AN OKa3aHUsi MOMOLLN
mManoobecneyeHHbIM ceMbsSIM (OpraHm3aLms
6naroTBOPUTENbHbIX aYKLUNOHOB, pa3fn4yHbIX NOTepen,
BbICTABOK-NpoAax ObIBLLUMX B ynoTpebneHun sewen un



T.4.), obecnevyeHne becnnaTtHbIMU MPOAYKTOBLIMU
Habopamu;

- obecneyveHne cemen, Haxo4AWMXCS B TPYQHOW
XU3HEHHOW cuTyaumun, becnnaTHbIM ropsYnM NMUTaHNEM
NN NPOLYyKTOBbIMW Habopamu, COOeNCTBME B
HanpasneHun geten (Npu HeobxoaMMocCTHn) B
cTaumnmoHapHble yupexaeHna counanbHOro obcnyXmBaHus;

- cogencTemne B NpenocTaBlieHN BPEMEHHOIO XUMOro
NOMELLEHNSI CEMbSIM N OTAESbHLIM rpa)XgaHam,
OKa3aBLUMMCSHA B 9KCTpeMasibHOM cUTyauum
(nocTpagaBLWMM OT CTUXUNHBIX BeacTBUK NUNn
NPUPaBHEHHbLIX K HUM CODbITUI), CEMbSM BEeXeHLEB 1
BbIHY>XAEHHbIX NepecereHLEB.

- COEeNCTBME B onnaTte Xulbs U KOMMYHaJllbHbIX YCIVT,

- coencTeve B npeaocTtaBsJsieEHUN yCnyr npeanpuaTtnamMmm
TOProBJIN, KOMMyHaJ'IbHO-6bITOBOFO O6CJ'Iy>KI/IBaHI/IFI, CBA3N
n apyrumMmm npeanpnatnaMmmn, oka3biBaltoLMMN yCIyru
HacCeJieHUIO,

- MOKYMKa 1 JoCcTaBKa Ha JOM NPOAYKTOB NMUTaHUS, ropsYmnx
0b6enoB., ogexabl, 00yBM N OPYrMX NPOMbILLIIEHHbIX
TOBapOB NepBO HEOOXOAMMOCTU, AOCTaBKa BOAbI,
coaencTeme B obecneyeHnn TonIMBOM NPOXUBAIOLLINX B



XUInbIX NoMeLeHnsx 6e3 ueHTpanbHOro oTonneHus u/nnu
BOOOCHAa0DXeHUsA, manoobecneyeHHbIM CEMbAM U CEMbSAM,
NMEILWMM Ha MorneyYeHnn geTen-cmpoT u geTen,
ocTaBLUMXcsa 6e3 noneyeHnsa poauTenen.

5.1.2 Ycnyrn, HanpasrieHHble Ha obecneyeHne
counanbHon 6e30MnacHOCTN CeEMEN:

- COENCTBME B ynyyqweHnm XuJinHbIX U ObITOBbIX
yCJ'IOBI/II7I MHOrogeTHbiIM CEMbAM, MOJ1OObIM CEMbAM U
CceéMbdAM C HeCOBEPLUEHHONTETHUMU pOoOUTETTAMN,

- NpeaocTaBrieHne Npu obCny>XnMBaHUM CEMbU NOMELLEHUN
ans opraHnsaunm peabunutaumoHHbIX U Nie4ebHbIX
MEPONPUATUI, TPYOOBOWN N Y4EOHON AEATENBLHOCTH,
KyNbTYPHOro 1 ObITOBOro o0CrnyXuBaHug;

- OKasaHue coLunanbHO-ObITOBLIX YCINYr HA JOMY CEMbSIM,
MMEIOLLIUM B CBOEM COCTaBe HETPYAOCMOCOOHbIX UMK
ANUTEnbHO BonerLmx nx YrneHos (MOMoLb B
NPUrOTOBMEHUM NULLK, MOKYMNKa U AOCTaBKa Ha A0M
NPOAYKTOB NUTaHWSA, caayva BeLLEeN B CTUPKY, XUMUYUCTKY,
PEMOHT 1 obpaTHasa ux goctaska U T.4.).

5.1.3 lNpoyne counanbHO-ObITOBLIE YCAYIN:

- obecnevyeHne KHUramm, raseTamu, XXypHanamu,



HaCTOMNbHLIMWU UrpamMn (OeTen - UrpyLKamm) U UHbIM
HeobxoauMbIM AN OpraHM3aunn 4ocyra UHBEHTapeM,
ob6opyaoBaHMEM U T.M. COrNacHO YTBEPXKAEHHbBIM
HopMaTMBaw;

- coencTBueE B Mosly4eHUn HanpasneHns B
cneunanmaMpoBaHHble y4pexaeHns 34paBoOXpaHeHns, Ha
caHaTOpHOE fneYveHne, B CTauMoHapHbIE yYpexXaeHus
coumnanbHoro obcnyxunBaHus;

- NOMOLLb B yX0A4e 3a AeTbMWU, APYTUMHK
HEeTPYAOCNOCOBHLIMU UNKN TSXKENO U ANUTENLHO
oonewLwmMmm YneHamMmm CeEMbM;

- COAeNcTBME B OpraHn3aumm obyyeHust AeTeun B LUKONE;

- coAencTemne B opraHn3aunm neTHero otabixa u
KPYrnorogM4yHoro 0340poBrneHnda geten, Haxoasawmxcs B
TPYLAHOW XU3HEHHON cUTyauuu;

- co3gaHue ycnoBumn Anst oTnpaBneHns penmrmo3HbixX
obpsaaos.;

- cogencTeme marnoobecnevyeHHbIM CEMbSIM 1 CEMbSAM,
NMEKLNM Ha NOMeYeHnn OeTen-cupoT n geTen,
ocTaBLlmxcs 6e3 nonevyeHna poantenen (Npm oTCyTCTBUM
nnn 6onesHn poguTenen nnm onekyHoB Mo yBaXXUTENbHON



NpPUYNHE), B OpraHn3aumm peMoHTa n yOOpKN XKUsbIxX
NOMELLEHNN N B NOMELLEHUN pebeHka (npu
HeobxoaMMOCTU) B cneunanmn3mpoBaHHoOe yypexaeHme
ONga geTen, HyxgarLmuxcs B counanbHon peabunutauymu;

- coumanbHoO-0ObITOBbIE YCIYIN CEMbSAM, UMEILLIMM B CBOEM
cocCTaBe feTeu C orpaHNYeHHbIMU YMCTBEHHbLIMU U
don3n4YeCKMMM BO3MOXKHOCTSIMWU, BOCNUTbIBAEMbIX AOMa
(cogencTeme poauTenam B HanaxueaHum bbiTa geTteun ¢
y4eToM NX OU3NYECKOrO M MCUXNYECKOro COCTOAHMUSA,
CconpoBOXaeHWe aeTen BHe AoOMa, NpeaocTaBreHmne
TpaHcnopTa Ansa noe3gkn geten Ha neveHmne, obyveHue,
ONS y4acTua B KYJTIbTYPHbIX MEPONPUATUSIX);

- coumnanbHO-0ObITOBbIE YCNYTN CEMbSAM U OTAENbHbLIM
rpaxkgaHam, okasaBLUMMCS B 3KCTpeMarbHOW cutyaumm
(nocTpagaBLIMM OT CTUXUWHBIX 6e4CTBUA UNU
NPUPaBHEHHbLIX K HUM CODbITUI), CEMbSM BEeXeHLEB 1
BbIHY>XAEHHbIX NnepeceneHueB (CoOencTBMe B
HanaXxneBaHuu BbiTa B CAOXUBLUENCH CUTYaUNUU, OKasaHue
noMoLM B 3a4ncrneHnm, npm HeobxogmMmocTu, B
cTaunmoHapHoOe KpU3ncHoe oTAeNeHne yupexaeHuns
coumnanbHoro obcnyxmnsaHua ansa obecneveHus
BPEMEHHbIX XUNLWHbBIX N ObITOBbLIX YCITIOBUIA HOPMalibHON
XU3HEeOeAaATenbHOCTH).



5.2 CouunanbHO-MeanLNHCKNe ycnyru

CoumnanbHO-MeauULMHCKME YCIYyr CeEMbSIM NPeaoCcTaBnsaoT
B crneayowmx oobemax u dopmax:

5.2.1 Ycnyrn, HanpasrieHHble Ha obecrnevyeHune
counanbHon 6e30MnacHOCTN CEMEN:

- OKasaHue NoMOoLLM B NOosTy4YeHUN NpeayCMOTPEHHbIX
3akoHogaTternbcTBoM Poccuinckon @egepauymmn counarsribHo-
MEONLMHCKUX YCIYT;

- y4YeT CeMel 1 OTAEeNbHbIX FpaXKaaH, HyXOaloLWmnXCcs B
coumnanbHo-MeaULMHCKON NMOMOLLU;

- cogeuncTBue B obecrneyeHumn (N0 MeanuLnHCKNUM
NoKasaHMAM) NekapCTBEHHbIMU cpeacTBaMm U U3gennusamMmm
MEOMNLMHCKOro Ha3Ha4yeHusi cornacHo yTBepXa4EeHHbIM
HOpMaTMBaM,;

- opraHmsaumns paboTbl cTauMoHapa U pasMelleHne B HeM
HY>KOaloLLNXCS;

- COENCTBME B HanpaBfieHUN B cneunanmanpoBaHHble
neyeOHble yuYpexaeHus 34paBoOXpaHeHNs NnuL,
HY>KOAIOLLNXCSA B TEYEHUN B TAKNX YUPEXOAEHUSX;



- coymaribHO-MeaNLUMHCKUIA NaTpoHaX CeMeNn.

5.2.2 [poymne coumanbHO-MegnUUHCKMUE YyCnyru:

- NpoBeaeHne MeauLUHCKNX Npoueayp B COOTBETCTBUN C
Ha3Ha4YeHWeM nevalwmx Bpader 1 Ha OCHOBaAHUN NNLEH3UN
Ha 3TOT BUA MeOUNLUMHCKON OeATENbHOCTU;

- CaHUTapHO-NMpocBeTUTENbCKasa paboTa C CEMbAMMU;

- 06y4yeHne poacTBEHHNKOB BONbHBIX MPaKTUYECKNM
HaBblkaM 00LLEero yxoaa 3a HAMU;

- NpOBeAEHNEe MepPONpPUATUIA, HanpaBEeHHbIX Ha
npocmnakTuky 060CTPEHNIN XPOHNYECKUX U
npeaynpexaneHne NHEKLMOHHbIX 3aboneBaHni;

- bopMupoBaHMe 1 opraHm3aunsa padboTbl "rpynnbl
300poBbs" MO MEAULIMHCKUM MOKa3aHUSIM U BO3PaCTHbLIM
0CODEHHOCTSAM YNIEHOB Pa3fNYHbIX CEMEN;

- KOHCYNbTUPOBAHNE NO CoLUanbHO-MeaNLIMHCKUM
Bonpocam (nnaHupoBaHWe CeEMbW, COBPEMEHHbIE
Oes3onacHble cpeAcTBa KOHTpaLuenuum, rmrmeHa nutaHns u
XUnuuia, n3dasneHne oT BpeAHbIX NPUBbIYEK,
NCUXOCEeKCYyanbHOe pa3BuUTME OETEN);



- obecneyeHune yxoaa ¢ y4eTOM COCTOSIHUS 300POBbS;

- OKa3aHue NoMoLLM B yXode 3a 4YfieHaMu CEMEN,
NMEKLWMX Ha NonevYeHnn JeTeEN-CUPOT N OETEN,
oCTaBLUMXCA 6€e3 norneyeHnsa poanuTenemn, ¢ y4eTom
COCTOSIHMSA UX 300pOBbsl, 0OOyYeHMe poanuTenen B Takmx
CeEMbSIX OCHOBaM coLuanbHO-MeaULUHCKUX 3HaHUN Ang
npoBeaeHns peadbunutaymoHHbIX MEPONPUATUIN C
NPUEMHbIMN OeTbMW B JOMALUHNX YCNOBUSIX,
COMPOBOXAEHNE HYXOalLWKMXCa aeTen B ne4yebHo-
NpounNakTnyeckne ydypexneHus;

- OKa3aHWne 3KCTPEHHON MeanKO-NCUX0NOrmM4eckoun u
aoBpavyebHOM NOMOLLN CEMbAM N OTAENbHBIM rpaXgaHam,
nonasLLUXM B 9KCTPEMaribHYK cuTyauuto (MocTpagasLlmm
OT CTUXUUHbIX 6eaCTBUIN NN NPUPABHEHHbLIX K HUM
CcoObITUIN), CEMbAM DEXEHLEB N BbIHY>XOEHHbIX
nepeceneHueB.

5.3 CouunanbHO-NCUXOSIOrM4eckne ycnyru

CoumnanbHO-NCUXONOrMYecKkne ycrnyrm CEMbAMm
NpeaocTaBnsAlT B CrieayLmnx obobemax n dopmax:



5.3.1 Ycnyrn, HanpaBneHHble Ha obecrnevyeHne
couuanbHon 6e30nacHOCTU CEMEMN:

- pacnpocTpaHeHne cpean HacerneHmnst NCUXoriorM4ecKkmnx
3HaHWIM, crnocobCcTBYOLWMX coumanbHOU 6e3onacHoCTH
CeEMeW;

- 3KCTPEHHas ncuxonornyeckas (B TOM Yucre no
TenedoHy) 1 MeauKo-ncmxonornyeckas NoOMOLLb;

- ncmxonpodunakrtnyeckasa pabora;

- MCUXONOrMYECKOe KOHCYIbTUPOBaHWE MO BONpocam
npeaynpexneHns n NPeoaoneHnst ceMenHbIX KOHIMKTOB,
coumanbHOM aganTaumn K CROoXUBLLUMMCS coLuarnbHO-
9KOHOMMWYECKMM YCITOBUSIM KU3HU U ObITA;

- Icnxorsiorndeckas Koppekumss KOHIINKTHbIX
B3aMMOOTHOLLUEHUW poanTenen c AeTbMU, HeagekBaTHbIX
pPOANTENIbCKNX YCTAHOBOK U CTEPEOTMNOB BOCNUTAHUA
netemn;

- NMcnxosiormn4eckme TpeHMHIrn no CHATUIO nocrneacTeun
HGpBHO-I’ICMXM‘-IGCKOVI HanpAaAXeHHOCTU "

NCUXOTPaBMUPYIOLLMX CUTYaLUA B CEMbE;

- NCUXOoJ10rmM4eCKkoe KOHCyYJIbTUpoOBaHUE cemMen, UMetoLL X



Ha BOCMUTaHUU OETEN-CUPOT N AeTEN, ocTaBLUnxcs 6e3
norneyeHnsa poguTesrien, No BONpocam OTHOLLUEHUN MeXay
poanTensamMn n 4eTbMu, cneundukn ceMenHoro
BOCMUTAHUA NMPUEMHbIX OETEN;

- NCUXOSNOrMYeCcKoe KOHCYNbTUPOBAHMNE CEMEN, XKenaroLmnx
NPUHATb B CEMbIO IETEN-CUPOT U AeTen, ocTaBLunxcsa 6es
noneyvyeHnss poauTenen, Ha atane ocyLlecTBrieHnda Bblbopa
N npuema pebeHka;

- IcnxoTepaneBTnYeckas NoMoLLb poanuTesiaM NPMEeMHbIX
OeTen B NOHMMaHUN nx npobnem, BelpaboTke yMeHUs n
HaBbIKOB coLManbHOW aganTtaunm K CroXuBLLEnNcs
cuTyauum.

5.3.2 lNpoyne counanbHO-NCUXOSIOrMYeCcKne yCnyru:

- ICUxXoNnorMyeckasa guarHocTmka n obcrnegoBaHue
NNYHOCTU OeTeEN U poanTeneu;

- becenbl, obLieHWe, nogaepxaHne KoMnaHum,
BbiCNyLIMBaHWe, noabagprBaHne, MOTUBALINSA K
aKTUBHOCTU, NCUXONOrnyeckas noaaepxkka KXnM3HeHHoro
TOHYCa,;

- cuxornornyeckasi NOMoLLb B NpeoaoneHnn
nepexuBaemMomn KpUsancHOn cnutyaumm, HeraTuBHO



BIINAOLWEN HA 300POBbE M NCUXUKY YSTEHOB CEMbU (B
nepByo ovepenb - AeTeun), HanpaBfieHHas Ha
ncnpasneHne HeagekBaTHbIX PopM rnoeBeaeHms
poanTenen, npoBegeHmne NnCMxonorm4eckomn Koppekumm
HapyLWeHUn ODLLEHNA Y AeTEN UITN NCKAXKEHME B UX
NCUXMYECKOM pa3BUTUKU, co3daHne B ceMbe aTMocdepbl
B3aMMOMOHMMAaHNA 1 B3aUMOYyBaXXeHUd, 6r1iaronpmaTHOro
MUKPOKNMMaTa, HopMasnbHbIX OTHOLLEHUN MexXay
poauTenaMn n geTbMu, NPeoaoneHne HeagekBaTHbIX
doopm rnoeBeaeHus nuu, cTtpagaroLmx NCMXMYeCKMMU
3aboneBaHNsAMM, BOCCTAHOBIIEHME COUMaribHOro craTyca,
HapYyLWeEeHHbIX CBA3eN B CEMbE U COoLMaribHYH
peabunuTaumio nuu, npoweaLlmnx Kypc nevyeHus ot
ankoronunama, HapkoMaHuu, TOKCUKOMaHUN, BEPHYBLUUXCS
N3 MeCT NuweHnsa cesoboabl, cneyuanbHbIX y4ebHo-
BOCNUTATESbHbIX YYPEXOEHUN;

- coUuManbHO-NCUXOSTIOrMYECKNin NnaTpoOHaX;

- cuxonornyeckasi NOMoLb poaANTENSM CEMEN, TOe eCTb
OeTU C OrpaHUYEeHHbIMU YMCTBEHHBLIMU U PU3NYECKUMN
BO3MOXHOCTSIMU, B MPOBEAEHUN MCUXONOrMYECKOMN
KOppeKkuun HapyLeHun obeHnsa y ageten Unm NcKaxXeHumn
B X NCUXMYECKOM Pa3BUTUU, MCUXONOMMYECKNUIA TPEHUHT MO
CHATUIO NCUXOTPaABMUPYIOLLMX CUTYaLN B TAKOU CEMbE,
BblpaboTKe YMEHMSA U HABbIKOB coLManbHOW agantaunm K
CITOXUBLLENCA CUTyauuu;



- NCUXONOrMYEeCKNe KOHCynbTaumum MonogbiM CEMbAM U
CEMbSIM C HECOBEPLLUEHHOSTIETHUMN pPOoAUTENSMN MO
BornpocamMm ooOpMUPOBAHNSA CEMENHBIX U CYNPYXXeCKNX
OTHOLLUEHUN, NCUXoTepaneBTUYecKasi NOMOLLb MO
co3gaHuto B ceMbe atMocdepbl B3aUMONOHUMaHUS n
B3anMoyBaXXeHus, 6r1iaronpuaTHOro MMKpPOKInmara.

5.4 CoumnanbHO-NnegarorM4yeckne ycrnyru

CounanbHO-negarornyeckme ycnyrm ceMbsim
NpeaocTaBnsAlT B crieayoLlmnx obbemax n dopmax:

5.4.1 Ycnyrn, HanpaBneHHble Ha obecnevyeHne
coumnanbHon 6e30nacHoOCTN CEMEN:

- opraHmnsaumsa paboTbl rpynn gHEBHOro npebbiBaHMS
neTemn;

- co3gaHune obulecTs, KIyboB B3aMMOMNOMOLLM XUTENen Ha
TeppuTopuUsax, obcnykxmBaembliX KOHKPETHbLIMU
yuypexaeHusmMm coumanbHoOro obcnyxmeaHus;

- coumanbHO-negarormn4eckoe KOHCY ibTUpoBaHue no
BOMpocam npeoaoneHnsa ceMenHbIX KOH(PINKTOB, paHHeN



npodpopmeHTaumnn geTten n nx TpyaoycTtpoucTea, rno
MEeTOAMKE CEMENHOIO BOCMUTAHUS;

- negarornyeckasi NOMOLLb CEMbSAM C NeAarorm4yeckomn
HEeCOCTOATENbHOCTBLIO pOAUTENEN: neaarornyeckas
KOppeKkLumMs HeaeKkBaTHbIX hopM NoBeaeHNs poanTenen u
NX YCTAHOBOK Mpu BOCNUTaAHMUM AeTel, MOMOLLb POAUTENAM
B BOMpocax NpeoaoneHns negarormdyeckon 3anyLeHHOCTH
NN Negarorm4eckmx omnooK;

- opraHusaums gocyra (3KCKypcuin, BCTpeY C AesaTensamm
nuTepaTtypbl U UICKYCCTBA, NOCELleHNE BbICTABOK, TEaTPOB;
KOHLEePTbl XyJ0XXEeCTBEHHOW caMoaesATENbHOCTH,
npasgHukK, tobuneun, urpbl, kKNyoHasa n kpyxkosas paboTa,
Apyrue KynbTypHble MeEpPONpUATUS);

- OKa3aHue negarorm4yeckom NoMoLM CEMbAM, NMEKOLLINM
OeTen ¢ orpaHNYeHHbIMU YMCTBEHHBIMU U (PU3NYECKUMU
BO3MOXXHOCTSIMU, B BOCNUTaAHUN, OBy4YeHUn K
npodpeccnoHanbHOM NoAroToBKe AeTen ¢ y4eTOM UX
NCUXNYECKOTO N (PU3NYECKOro COCTOSIHUS, 0DyYeHune
poauTenen ocHoBamM peabunutaunm Takux 0eTEN B
OOMALLHUX YCNOBUSAX, OpraHmn3aumns X BHELKOSIbHOro
obpasoBaHua (Npn Heob6XoAMMOCTUN) N HaNaXxuBaHUA
y4ebHOro npouecca;

- COOQENCTBME CEMbAM, OKa3aBLUMMCSA B 9KCTPEMasibHOMN



cuTyauum (noctpagaBlMM OT CTUXUNHBLIX 6eaCcTBUN Nnn
NPUPaBHEHHLIM K HUM CODbITUI), CEMbSM BEeXeHLEB 1
BbIHY>XOEHHbIX NEepeceneHueB B agantaunm geten K
CITOXMBLUENCA CUTYaLUKU, UX coumanbHO-Neaarormndeckomn
peabunuTaummn, okasaHme poamTensim negarorm4eckomn
NoMoLLM B BOCMUTAHUU OETEN, COOENCTBNE B YCTPOMUCTBE
OeTen B LKoY unu gpyroe yuebHoe 3aBeaeHme;

- 00yyeHne HaBblkaM CEMEWNHOWN XNU3HU (HaBblkam
NOCTPOEHUA afeKBaTHbIX OTHOLLUEHU B CEMbE U HaBblKkaMm
NO3UTUBHOIO paspeLleHns KOHNMKTOB) MOSOAbIX CEMEN Y
ceMeln C HecoBepLUEHHOMNETHUMW Cynpyramu;

- OKasaHue negarorm4eckom nomoLm poanTtensm B
CeEMbSIX, UMEKLLMX Ha NonevYeHnn AeTEN-CUPOT U OETEN,
ocTaBLUMXcsa 6e3 noneyeHnsa poautenen, B BOCNUTaHUN
NPUEMHBbIX AeTeN C y4eTOM UX PMU3NYECKOro n
NCUXOI0rMYEeCcKOro COCTOAHUS, Xxapakrepa u
HaKIMOHHOCTEWN.

5.4.2 lNpoyne coumnanbHO-negarornyeckme ycryru:

- couunanbHOo-neaarornyecknii NaTpoHax;

- opraHusauusi u NpoBeaeHne nrpotepannun aeTen.



5.5 CoumnanbHO-3KOHOMUYECKME YyCnyrn

CouuarnbHO-3KOHOMMYECKNE YCITYTU, U3NOXEHHbIE B
HacTosAWeM nogpasgene, HanpaeneHbl Ha obecrnevyeHne
9KOHOMMYECKOM YCTONYMBOCTN cemen. CoumnanbHo-
9KOHOMMUYECKNE YCIyrn npefocTaBnATCA B crie4yroLwmx
obbemax u popmax:

- cofeicTBME B OKa3aHMM MaTepuanbHON NOMOLLN;

- NpUBNEeYeHne cpeacTB Ans okazaHUsi NMOMOLLM
mMarnoobecnevyeHHbIM ceMbsIM (OpraHm3auyms
BGnaroTBOpUTENbLHbLIX ayKLUNUOHOB, PasfnnUYHbIX NIOTEPEN,
BbICTaBOK-Npoaax ObIBLLIMX B ynoTpebneHnu BeLen un
T.4.), obecnevyeHne manoobecneyeHHbIX ceMen
B6ecnnaTHbIMU NPOAYKTOBLIMU Habopamu:

- obecnevyeHne ceMen, MMeLLIMX B CBOEM COCTaBe AeTeun-
CUPOT K AeTen, ocTaBLunxcsa 6e3 noneyeHnsa poautenen,
becnnaTHbIM ropsivMM NUTaHNEM NN NMPOAYKTOBbIMU
Habopamu.

5.6 CoumnanbHO-NpaBoOBbLIE YCYIK



CounanbHO-NpaBoOBble YCIYrn, U3JTOKEHHbIE B HACTOSALLEM
nogpasgaernie, HanpasrieHbl Ha obecrnevyeHne counanbHOM
B6e3onacHocTn cemen. CoumarnbHO-MpaBoBbIE YCYrn
NpeaoCcTaBnsloT B cneaylwmx oobemax u popmax:

- KOHCYIbTUPOBAHWE Mo BOMpocam, CBA3aHHbIM C NPaBOM
rpakgaH Ha coumnanbHoe obcnyxneaHve B
rocyaapCTBEHHOW U HErocyJjapCTBEHHOM cucTeMax
coumanbHbIX crny06 1 3aWMTy CBOUX MHTEPECOB;

- OKa3aHue NoMOoLLM B NOAroToBKe M nogadye xanob Ha
nencteus (unu 6e3gencTene) coumanbHbIX CNyX6 nnu
pabOTHUKOB 3TUX CIyX0, HapywatoLwme nnu ywemnsawLwime
3aKOHbI NMpaBa rpakgaH;

- OKaszaHune npaBoBOM NMOMOLLU;

- coeuncTBue B nosnyvyeHum decnnaTtHoM NOMOLLM agBoKaTa
B nopsiaKke, yCTaHOBMEHHOM 3aKOHOL4ATENbCTBOM
Poccuinckon degepaunm;

- KOHCYIbTUPOBaHME No couuanbHO-MpPaBoOBbIM BOMNpoOcam
(cemenHo-OpayHoe, rpaxaaHckoe, XUINLWHoe,
NEHCUOHHOE 3aKOHOAAaTENbCTBO, NpaBa AEeTEN, KEHLLNH,
NHBaNMUOoB);



- coumaribHO-NpPaBoOBOM MNaTPOHaX CEMEN;

- coOOenCcTBUE B NPUBNEYEHNN K OTBETCTBEHHOCTU NN,
O0MyCKaloLWMX XXeCcTokoe obpalleHne ¢ AeTbMU, OKa3aHue
NOMOLLX B O(POPMIEHUN AOKYMEHTOB AN HAanNpaBieHns
neten (Npyv HeOBXOANMOCTHN) B y4peEXOEHUA coLMarbHOro
obcnyXxuBaHMa Ha BpeMeHHoe rnpedbiBaHUE;

- coumanbHO-NpaBoBbIE YCNYrN CEMbSIM U OTAENbHbLIM
rpakgaHam, okasaBLUMMCSH B 3KCTPeEMasribHOW CUTyauum
(mocTpagaBLMM OT CTUXUNHBIX 6eaCTBUX UK
NPUPaBHEHHLIM K HUM CODbITUI), CEMbSIM BEXEHLEB
BbIHY>XXOEHHbIX NepeceneHues (MoOMoLLb B OpOpMIIEHNN
OOKYMEHTOB, B MEpPBYI0 ovepenb, JOKYMEHTOB,
yOOCTOBEPSOLWNX NIMYHOCTb, OKasaHne topuanyeckon
NOMOLLY B O(POPMIEHUN OOKYMEHTOB Ha OCYLLECTBIIEHME
Mep coumanbHOM NOAAEPXKKU, MONOXEHHbLIX UM MO
3akoHogartenbcTBYy Poccuimnckon denepaunm, a Takxe
OOKYMEHTOB A5l YCTPOMUCTBA, NPOBEAEHNE HOPUONYECKUX
KOHCYNbTauumn);

- OKasaHue rpuagndeckon nomoum 6e30eTHbIM CEMbSIM B
opopMNeHNN OJOKYMEHTOB Ha YCbIHOBSIEHNE U Opyrue
dopMbl CEMENHOIO BOCNUTAHUA OETEWN;

- coumnaribHoO-NpaBoBbl€ YCIYyrn ManoobecnevYeHHbIM,
MHOrogaeTHbIM, HEMOJIHbIM CEMbAM, 6epeMeHHbIM



XEHLUMHaM, KOPMALMM MaTePSM N MaTepam,
Haxo4sLWKMMcs B OTNyCKe No yxoay 3a pebeHKoM (okasaHue
topuan4eckon NoMoLm B 0oopMSIEHNN JOKYMEHTOB A4
OCYLLECTBIIEHNA Mep couuarnbHON NOAOEPXKKN,
npenycMOTPEHHbIX 3aKoHO4aTeNnbCTBOM Poccumnckomn
denepaumn);

- couuranbHO-NPaBOBbLIE YCITYIN CEMbSIM, B KOTOPbIX
poAUTENN YKINOHSAKTCA OT BOCNUTaHMA AeTeun, 3aboTbl 00
NX 300POBbLE U pa3BUTUKM (cogencTemne B opopmMneHnm
npeancTtaBneHnn Ha pognTenen B KOMUCCUK Mo gesriam
HEeCOBEPLUEHHONETHNX, coaeNCTBME B 0POPMIIEHNN
OOKYMEHTOB Ha NULLIEeHne poantenen poanuTesribCKNX rnpas,
cogencTeme B 0popMineHnn JOKYMEHTOB a4
HanpaBneHusa geten (Npu HeobxoaMMOCTHN) B yUYpeEXOEHUS
coumanbHoro obcnyxnBaHua Ha BpeMeHHoe rnpeodbiBaHUE);

- coumanbHo-nNpaBoBble ycrnyrn 6e3paboTHbIM rpakgaHam
N rpaxxgaHam, BEPHYBLUMMCS N3 MECT NULLIEHUS cBObObl,
cneuunarnbHbIX y4eOHO-BOCNUTATENbHbIX YYpPEXOEHNN
(okasaHue pNanYecKon nomMoLLr B 0oopMIeHnn
OOKYMEHTOB AN TPYAOYyCTPOUCTBA).
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